
. . . providing the highest quality 
eyewear and contact lenses

Lifestyle Questions
There are several questions you can 
answer in advance of your visit that will 
help your optician.  Not sure how to 
answer these questions?  No problem.  
We’ll walk you through everything when 
you stop in.

Tell me how you use your eyes? 

How do you protect your eyes from the 
sun? 

What do you like best about your current 
eyeglasses? 

What would you like to change about 
your current eyeglasses? 

Do you fi nd you have trouble viewing 
your computer monitor? 

Are you bothered by glare with any of the 
following? 

Night driving  ______ 
Sunshine  ______
Fluorescent Lights ______
Computer Screens ______ 

What hobbies or sports do you enjoy? 

Are there any eye care products you 
would like to learn more about?
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Why Choose Mayo Clinic Optical?
Our staff approaches eye care as a team.  
Your eyeglasses and contact lenses are an 
important part of your overall eye care.

 Our Opticians are certified by the 
American Board of Opticianry.  We offer 
many frames and lenses to choose from in 
each location along with price ranges to fit 
any budget. 

We are committed to helping you select the 
best products for you.  We provide one on 
one personalized service that is focused on 
your needs.  We will continue to help you 
with your eyeglasses or contacts for the life 
of the product.  

Your eyeglasses will be made by our optical 
laboratory here at Mayo Clinic.  Mayo 
Clinic Optical Lab is committed to safety, 
quality and providing only the best optical 
lenses using sophisticated computerized 
technology.

Our Services
Mayo Clinic Optical offers a wide range 
of services from eyeglasses to specialty 
products.  We find new ways to advance 
your quality of vision and work to add 
new products to our shops.  Several of the 
services we offer include:

	 •	  �One year warranty on all eyeglasses at 
no additional charge

	 •	  �Free cleaning and adjustments, 
regardless of where you purchased 
your eyeglasses

	 •	  Multiple pair discounts

	 •	  Dry eye and low vision products

	 •	  �Wide variety of frames and lens 
designs

	 •	  Wide range of contact lenses

	 •	  Gift certificates

	 •	  �Prescriptions accepted from any eye 
care provider, including providers 
outside of Mayo Clinic.

Let Us Focus On You
Our primary value is that the needs of the 
patient come first.  We understand that 
sometimes choosing the correct eye care 
product can be overwhelming.  To take care 
of you, we’ll discuss all of your options 
including frames, lenses and additional 
features.  During this discussion we focus 
on your expectations and the benefits of the 
products available to you.  If you ever have a 
question about eyeglasses or contact lenses, 
don’t hesitate to call us.  We will be happy to 
answer your questions regardless of where 
you received your exam or purchased your 
last pair of eyeglasses or contact lenses.

Locations and Hours
Mayo Building, 7th Floor

(507) 284-3535 

Hours:	 Monday through Friday, 

	 7:30 a.m. to 5:30 p.m.

Northeast Family Clinic, Lower Level

(507) 538-8600

Hours:	 Monday and Wednesday 
	 8 a.m. to 7 p.m.

	 Tuesday, Thursday and Friday 
	 8 a.m. to 5 p.m.

	 Saturday 
	 8 a.m. to noon


